HOW IS ARTIFICIAL INTELLIGENCE
TRANSFORMING ECOMMERCE?

Ecommerce spending s expected
o recch $36 billlon in 2023
Mobile devices account for 71%

of retadl traffic, ond BY% ol orders
B6% of consumers Use o least 2
channele whan making o purchase
3D views of products generate

BO0% more engugement

B1% ol constimists are willing to
pay more for same day dellvery

e 10.4%

e-commerce soles ore expected
o grow in 2023

$1.1

Trillion The US e-commerce market
will reach soles in 2023

‘1 16.4%

i
[ in the US retail purchoses are
expected to toke place online in 2023
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95%

By 2040, purchoses are expected
to be via e-commerce

32%

mote sales on onling stores with o
loud sociol media presence

52%

of eCommerce businesses have
omnichannel capakbilities

25.5%

sales growth in the indian
eCommerce market

$85.7

billion The UK is forecasted will continuously
increase within the next few years,

‘6 BENEFITS OF USING Al AND MACHINE
LEARNING FOR YOUR ECOMMERCE BUSINESS

FUTURE OF ECOMMERCE LIKE WITH Al

According to o rough calcufation, a report stoted that nearly 88% of
custarmet interoctions would be manoged without o human by 2020,

By 2028, Troctica predicts that the profit generated from the direct
and Indirect application of Al software will Increase up to $58.5 bllllon

Tha technology dlso aifers advanced ways to Identify customers’
bohavior ond analyze big doto to help aCommerce stares angoge.
segment, ond retarget thal customers

Al gpplications can identify ond onalyse consumer data (o forecast
future purchasing patterns and moke product recommendations
depending on the browsing puitems of consumers.
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